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Complaints Procedure

If a parent/carer should have cause for complaint they should take the matter up with the Nursery Manager.

Under normal circumstances, the Manager will be responsible for managing complaints. If a complaint is made against the Manager, the Registered Person will conduct the investigation.
The registered person is Robert Taylor. 

The complaint will be recorded on a complaints form. The following details will be recorded:

*The date of the complaint

*Nature of the complaint

*How the investigation was conducted

*The outcome

*Any actions taken

The matter will be fully investigated and details of the investigation and any action to be taken will be recorded within 28 days of the complaint.

A record of all complaints will be kept for 10 years with appropriate information on record for parents and OFSTED inspector to see.

Records will not identify individual children or families.

If the matter cannot be resolved to the satisfaction of the complainant then they have the right to raise the matter with OFSTED who can be contacted with the details below:

OFSTED Early Years
3rd Floor, Royal Exchange Buildings 
St Ann’s Square
Manchester
M2 7LA                  

Tel: 0300 123 1231                          
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